
 

CONFIDENTIAL & RESTRICTED 

Terms and Conditions 
Facebook Enhanced Conversion Tracking 

 
The terms below shall apply to Media Network Advertising – Agency Media Solution & Subscription Media 
Solution Customers 
 
Facebook Enhanced Conversion Tracking 
 
1.) Facebook offers as part of the Facebook Business Tools portfolio the Facebook Conversion API. It enables 

sending enhanced conversion data (hashed identifiers, e.g., hashed end-user email addresses) from 
Customer’s website directly to Facebook (‘’Facebook Enhanced Conversion Tracking”). 

2.) To enable enhanced conversion tracking with respect to Customer’s media campaigns, Customer is 
authorizing and requesting TravelClick to (i) contract and implement the new Enhanced Conversion Tracking 
on its website and (ii) share personal data from end-users (hashed identifiers e.g., hashed end-user email 
addresses) collected on its website with Facebook (‘’Enhanced Tracking Data’’). TravelClick will only act as an 
intermediary between Customer and Facebook on the instruction of the Customer and for the benefit of the 
Customer. 

3.) Customer understands and accepts that  

a.) the Facebook Business Tool Terms and Conditions available at: 
https://www.facebook.com/legal/terms/businesstools/update; and 

b.) Facebook Facebook’s Data Security Terms, available at: 
https://www.facebook.com/legal/terms/data_security_terms (‘’Facebook Security Measures’’) will 
apply. It is Customer’s sole responsibility to validate that Facebook Security Measures are 
appropriate and meet any applicable Customer’s security requirements to process and share the 
Enhanced Tracking Data with Facebook under applicable law. TravelClick is not required to validate 
Facebook’s security compliance with Customer’s requirements. TravelClick will not accept any 
responsibility in case of a security incident due to Facebook’s responsibility.  

c.) In addition to Section 5 (Compliance with Laws and Policies) of the General Terms and Conditions 
(https://www.amadeus-hospitality.com/travelclick-legal/terms-and-conditions/)   Customer 
understands and agrees that (i) it is solely responsible to comply with all applicable Data Protection 
Legislation, by – including but not limited to – providing the required information to and obtaining 
required authorizations from end-users in order to process Enhanced Tracking Data as described 
herein.  

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fterms%2Fbusinesstools%2Fupdate&data=05%7C01%7C%7Cba4a67fc76ba472e83dd08dabbe8cdef%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C638028905803957873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SWE5civPWm4fqROmN9DaaHKw9CS1wbH1WzLOtfPgMgA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Flegal%2Fterms%2Fdata_security_terms&data=05%7C01%7C%7Cba4a67fc76ba472e83dd08dabbe8cdef%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C638028905803957873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BP%2FK5APEMo0kshrHCtZd3gtFhveips0UZ8rOMI%2BxxtA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amadeus-hospitality.com%2Ftravelclick-legal%2Fterms-and-conditions%2F%23DigitalMedia&data=05%7C01%7C%7Cba4a67fc76ba472e83dd08dabbe8cdef%7Cb3f4f7c272ce4192aba4d6c7719b5766%7C0%7C0%7C638028905803957873%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BPJtgcRawoZW7reQh7cCUhyjnBenq2C0Peqe1i1shP0%3D&reserved=0

